ABTOHOMHOE YUpeskaeHHe 31paBooxpaneHusi Boponexcekoii o61actu
«BopoHe:kcKHH 00J1aCTHOH KIMHHYECKHH KOHCYIbTATHBHO-

JHATHOCTHYECKHH LeHTP»
(AY3 BO «<BOKKII»)

IPUKA3
01 cenradopsa 2026 r. Ne 479 — O

r. BopoHex

06 yrBep:xkaennn [IpaBui npegocraBiaenus
MJIATHBIX YCJIYT (PH3HYECKHM H O PHIHYECKHM JHIAM

B umensx ynopsimodeHHs] IpeaoCcTaBleHMs IIJIATHBIX MEIUUMHCKHX YCIyI B
AY3 BO «BOKK/Ll» B coorBercTBUH ¢ 4.7 cT.84 DepepanpHoro zakona «006
OCHOBaX OXpaHbl 310poBbsA TrpaxknaH B Poccuiickoii ®Pepepaliu» W CTaTbeH
39.1 3akona poccuiickoii @epepanuu  «O 3ammTe IpaB  norTpeduTenei»,
[Tocranosnenunem IlpaButenscTBa Poccuiickoit @enepanuu ot 30.05.2026 Ne 659
«O0 yTBEepXKIEHHM TIPaBUI TMPEHOCTABICHHS MEIUIIMHCKUMH OpraHu3alusMu
IUTATHBIX MEIHIMHCKUX yciayr», Yerasom AY3 BO « BOKK/IL»

NpUKa3blBalo:

1. Vreepuuts IlpaBuna mnpemocraBieHUss IIATHBIX YCIyr (U3HYECKUM U
topumuueckuMm  JmamMm B AY3 BO  «BOKKAL» cormacHo IlpuioxeHwHIo
K HacTOsLUEMY IIPHKAa3y.

2. Ilpusnate yrpatusmiuM cuiy npukas AY3 BO «BOKKIL ot 01.09.2023
Ne 291-0 «O6 yteepxienun [lojoxeHuss o TOpsiiKe OpraHM3alMyd W OKaszaHus
[UIATHBIX MENUIMHCKHX YCIyr (U3MYECKHM M ropuiudeckuM umam B AY3 BO
«BOKKL» u popmel goroBopa okaszanus riatHbix yeiyr B AY3 BO « BOKK L.

3. IOpHCKOHCYJIBTY OTJeNa KIMHUKO-3KCIIEPTHOH pPabOThl M BHYTPEHHErO
koHTpouss kadecta lllabamesoii O.A. paspadorars popmMbl JoroBopos Ha OKa3aHUE

IIaTHBIX VYCIYyr, B TOM HYHCIEC CTOMATOIOIHYECKHX (J:Lanee = ﬂOT‘OBOp) JIIs1



3aK/II0YEHUs] B OYHOM M JIMCTAHIIMOHHOM (popMaTe B COOTBETCTBHH ¢ TPeOOBaHUAMHM
[Tocranosnenus [IpasutensctBa Poccuiickoit @enepanuu ot 30.05.2026 Ne 659 «O6
YTBEP:KIEHHH IPAaBHJI IIPEIOCTABIEHHUs] MEJUIMHCKUMK OpraHU3aldsMHi TIaTHBIX
MEIULIMHCKUX YCILIyI».

4, HauanpHuKy oT/iena ImaTHeIX yeinyr Xapunoi E.B.:

4.1. OOecrneunth pa3zpadoTKy u (GopMUpoOBaHUE MPEUCKypaHTa IJIATHBIX
YCIYT.

4.2. OOecrieuuTh Iepenady HacTOsIIEro mnpukasa, ¢opm Jlorosopos Ha
OKaszaHWe IUIATHBIX U UHBIX yeiyT, [IpelickypanTa B OpraHu3alliOHHO-METOANYECKUM
OTIen W OTHE] aBTOMATU3MPOBAHHBIX CHCTEM YIPAaBIEHHA I pa3MelleHHus
uH(GOPMAITMHK /IS MAlHeHTOB (B 001/ [0CTYITHBIX MECTax, B TOM YHCIe Ha caiTe).

5. HavajnpHUKY OT/Jesia aBTOMaTH3UPOBAHHBIX CHUCTEM yIpaBieHus YepHseBy
E.Il. ocywmecTBUTh IPOrpaMMHOE K TEXHHUYECKOE COINPOBOKIECHHME BBIIOJIHEHHS
JTAHHOTO IIPHUKa3a.

6. KonTpons 3a UCMNOJIHEHMEM HACTOALLEro [pHUKasa BO3JIOKHTL Ha
3aMecTUTeNlss  [JIABHOrO ~ Bpada [0  KJIMHHKO-3KCIEpTHOH  pabore 1
peAnpuHUMaTenbCKoi nestensHocty [Nonesy M.B.

7. OtBeTcTBeHHOCTH 3a yrBepkaenue [IpelickypaHra IUIaTHLIX YCIyr

OCTABJISAIO 34 COOOM.

["maBHBIN Bpay E.E. O6pasuosa

AN



[Ipunosxxenue

YTBEPXAEHDBI

npukazom AY3 BO « BOKKILD»
ot 01.09.2026 No 479-O

IPABHIJIA
MPEJOCTABJEHUS IJIATHBIX YCJIYT @U3HYECKUM U
IOPUJIUYECKHAM JIMLAM B AY3 BO «BOKK/III»

1.O0mue nonokeHu s

1. Hacrosime Ilpasuna paspaboraHsl B COOTBETCTBHM ¢ ['paIaHCKMM KOAEKCOM
Poccuiickoii ®@enepanun, OenepanbubiM 3akoHoM oT 21.11.2011r. Ne323-D3 «O06
OCHOBaxX OXpaHbl 340poBbsl rpaxkaad B Poccuiickoi Penepaunn», 3akoHoMm PP ot
07.02.1992r.  Ne2300-I «O 3amure npaB mnorpedbutenei», I[IpaBunamu
MPeNOoCTaBIeH!sT MEIULUMHCKUMHU OpPraHU3alWsMH IUIATHBIX MEIHIIMHCKHX YCIYT,
yTB. [locranosnenuem [IpaBurenscra PO ot 30.05.2026r. Ne659, ompenenstor
MOPS/IOK M YCIIOBHUsL TPEeAOCTABIEHHS IpakJaHaM INIATHBIX MEIMLHUHCKUX YCIYI B
ABTOHOMHOM YUpEeKIEeHUH 31paBOOXpPaHEHUS Boponexckoit obmnactu
«BoponesxxckoM  001aCTHOM — KIMHHYECKOM  KOHCYJIBTATHBHO-AHATHOCTHYECKOM
ueHtpe» (manee o Texcry — AY3 BO « BOKKILD).

2. Ins ueneit Hacrosmux [IpaBuil HCIIONAB3YIOTCS ClIEAYIOLINE TOHATHS:

"maTHeIe MEIUIMHCKUE YCIyrd"' - MeIMLMHCKHE YCIYIH, IpefoCcTaBiseMble Ha
BO3ME3IHOM OCHOBE 3a CYET JIMUHBIX CPEJCTB I'PAKIAH, CpPeNcTB padoTomarened H
HHBIX CPEICTB HA OCHOBAaHMUU JJOTOBOPOB, B TOM YMCIIE JOMOBOPOB JIOOPOBOIBHOTO
MeIUIIMHCKOTO CTpaxoBaHusl (1ajiee - JJOroBOpEl);

"3aka3zyuk" - (UzMUecKoe WIN HOPHAWYECKOe JIMI0, UMEIIIee HaMEpPEeHHE 3aKa3aTh
WM [pUOOpecTd MaTHbIE MEIUIMHCKHe YCIYyrd JuO0 3aKa3blBalollee WM
npuobperaroliee IIATHbIE MEAUIMHCKHE YCIYTM B COOTBETCTBUM C JOIOBOPOM B
MOJIb3Y MOTPEeOUTENS;

"motpeburens" - QU3MYUECKOE MO, HUMEIOLIEE HaMepeHUe MOJIYy4YUThb I[LJIaTHbIe
MEIMIMHCKHE YCIYyTrd JHOO Toiydaroliee MIaTHBIC MEIUIMHCKHE YCIYTd JIMYHO B
COOTBETCTBHHU C IOTOBOPOM.

[MoTpebuTenb, MONYyYAIOMMWH TIaTHbIE MEAUIIMHCKUE YCIYTH, ABJIACTCS IAlUEHTOM,
Ha KOTOpOro pacrpoctpanserca aeiicteue @enepanbHoro zakona "O6 ocHoBax
OXpaHbl 310pOBLS Ipaxkaan B Poccuiickoit Penepanun”;

"ucnonuurens" — AY3 BO «BOKKILD».

3. IlmatHble MeauIUHCKHE yciyrd npenoctasisiores B AY3 BO «BOKKIL na
OCHOBAaHWM  JIMLEH3WH HA  OCYIIECTBICGHHE  MEJUIMHCKON  JIeATEeIbHOCTH,
[peNOCTABIEHHOW B IOpsKe, YCTAaHOBIEHHOM 3aKOHOAATENLCTBOM PocCcHICKOM
denepaliy 0 JIUIEH3UPOBAHUU OTAENBHBIX BUIOB AEATCILHOCTH.

4. TpeboBaHusi K MJIaTHLIM MEIULIMHCKAM YCIIyraM, B TOM 9HCIE K HX 00BeMy W
CpOKaM TMpeIoCTaBIeHUs, ONPEIeNsIOTCS 110 COMNIAIICHUIO CTOPOH J0roBOpa, eciu



denepambHBIMM 3aKOHAMHM WJIM HMHBIMH HOPMATHUBHBIMU IPABOBBIMH aKTaMU
Poccuiickoit @enepaunu He NPeLycMOTPeHb Ipyrue TpeOoBaHMsL.

5. Hacrosinge mpaBwia pa3MemaroTes Ha cTepaax v obunuansHoM caiite AY3 BO
«BOKK/ILL» o angpecy: www.vodc.ru.

I1. YcaoBus npeaocraBiaeHHs MIATHBIX MEIHUHHCKUX YCAYD

6. [lpu 3aximoueHUM [J0rOBOpa IOTpebHTeNnto W (MIM) 3aKa3yuKy Ha CTEHJaxX U
obpunmansaom  caiite AY3 BO «BOKK/JIL» no aapecy: www.vode.ru
[pefocTaBIieTcd HMH(pOPMALKUs O BO3MOKHOCTH IIOJYYEHHS COOTBETCTBYIOIIMX
BUIOB U OOBEMOB MEIMIMHCKOM moMomu Oe3 B3MMaHMs IUIaThl B paMKax
MporpaMMbl  TOCYJAPCTBEHHBIX TrapaHTUi OecrlaTHOro OKa3aHHs TpakJaHam
MEJMIIMHCKOW IoMoInM (Hajnee - nporpamma) ¥ TeppuTopuanbHOW [porpamMmsl
roCy/IapCTBEHHBIX TapaHTUH OecrulaTHOro OKa3aHWs TIpakZaHaM MeJUUUHCKON
nomon (nanee - TeppuTopuanbHas MporpaMmma).

OTka3z mnoTpebuTens OT 3akiloueHus JIOroBopa HE MOXET ObITh NPUYUHON
YMEHBIIIEHHST BHJIOB U 00BEMOB MEIUITMHCKOH OMOIIH, MPEJOCTABISIEMBIX TaKOMY
notpedurento 0e3 B3UMaHUsI [J1aThl B paMKax TeppUTOPHANIbHON MPOrpaMMBbl.

7. AY3 BO «BOKK/Ll» nuMeeT npaBo oka3piBaTh ILUIaTHLIE MEIULIMHCKHE YCIYTU:

a) Ha HMHBIX YCJIOBHAX, 4Ye€M MNPEIyCMOTPEHO IPOrPpaMMOH, TEPPUTOPUAIBLHBIMU
porpaMMaMu u (MJIM) LieJIeBBIMH IPOrpaMMaMH, B CIEAYIOLIMX ClIyYasx:

- Ha3HaYeHHE W TMPUMEHEHHEe 110 MEAUIMHCKUM II0Ka3aHUsAM JIeKapCTBEeHHBIX
MpernaparoB, He BXOAAIMX B IepeueHb JKU3HEHHO HEeOOXOJMMbIX M Ba)KHEHIIMX
JIEKApPCTBEHHBIX ITPENapaToB, eClH WX Ha3HAYeHHe H NpHMeHeHHe He 00yCIOBIeHB
YKU3HEHHBIMH MMOKA3aHUSAMHA WIIM 3aMEeHOH M3-3a MHIAMBHU/IYATILHOM HENEPEHOCHMOCTH
JIEKAPCTBEHHBIX TpernaparoB, BXOMAIUMX B YKa3aHHBIH II€pedyeHb, a TakkKe He
3aKyIMaeMBIX 34 CcueT OFOJIKeTHBIX aCCHTHOBAaHMUM OIOKETOB BCEX YPOBHEH
oromxeTHO# cucTteMbl Poccuiickoit enepanuu;

- IpUMEHEHHe MEIUIHHCKUX M3LeNuid, Ie4eOHOro IHTAaHMUsA, B TOM YHCIe
CHENUATU3MPOBAHHBIX TPOAYKTOB JieyeOHOre IUTaHMs, HE 3aKyllaeMbIX 3a cyer
OIODKETHBIX ACCUIHOBAaHWI OIOJDKETOB BCeX YPOBHEH OIOJXKETHON CHCTEMbI
Poccuiickonn @enepaniuy W He T[OMJIEXKALIUX ONJIaTe B paMKax MporpamMMbl |
TEPPUTOPUAIBHON POrpaMMBbl;

- YCTaHOBJIGHME WHJMBUIAYATBHOrO TIOCTAa MEIMUMHCKOTO HAOJIIOACHHUs IpH
OKa3aHUM MEJULMHCKON IMOMOLIM B CTALMOHAPHEIX YCIOBHAX IIPH OTCYTCTBHH
MEIHMIMHCKHUX TTOKa3aHUM K YCTAaHOBJICHHMIO MHIKBHUAYAIBHOIO IIOCTA MEIUIIMHCKOIrO
HaOII0IeHA,

0) rpaykmaHaM MHOCTPAHHBIX FOCYIAapCTBR, JullaM 0e3 rpakIaHCcTBa, 3a HCKIIIOYEeHHEM
T, 3aCTPaXOBAaHHBIX 110 00s3aTeIbHOMY MEJMIMHCKOMY CTPAaXOBAHUIO, W
rpaxkaanam Pocculickoin @epepanwu, He NPOXKUBAIOIMM [MOCTOSHHO Ha ee
TEPPUTOPUM W He  SIBISIONIMMCS  3aCTPaxOBaHHbIMM 110  00sA3aTENLHOMY
MEIUIIMHCKOMY CTPaxOBaHUIO, €CJIM HMHOEe He IPeJyCMOTPEHO MEXIYHapOJHbIMH
noropopamu Poccuiickoi Denepanuu;

r) IpH CaMOCTOSTEJIBHOM OOpallleHHH 3a MOJy4YeHHeM MEeIUIMHCKHX YCIyT, 3a
MCKIIOUYEHUEM CIy4aeB M [OPsAIKa, KOTOPBIe HPeJyCMOTpeHbl cTaThed 21
denepanbaoro 3akoHa "OO6 ocHOBaX OXpaHbl 310pOBbA IpakaaH B POCCHHCKOH




Qenepauun’’, a TaKXKe 3a UCKIIOYEHUEM OKaszaHUsd MEAMIMHCKOH TIOMOIIH B
HKCTPEHHOH opMe.

8. VYcloBHs WCIONB30BAaHMUS MaTepHATbHO-TEXHHYECKOW ©Oa3sl M TpUBICYEHHA
MEIUIMHCKAX pabOTHUKOB Ui OKa3aHWsA IUIATHBIX MEAMIMHCKHUX YCIYT, a TakikKe
MOPSIOK OmpenenieHus UeH (Tapu@oB) Ha IUIaTHbIE MEIMIMHCKHE YCIYTH,
ycraHaBiuBaoTes Ha ocHoBaHuu Ycerasa AY3 BO « BOKK/IL» u npuka3a rnaBHOro
Bpaya. OxazaHue IIaTHBIX MeaumuHckux yenyr B AY3 BO «BOKK/L ne
IMPUBOJNT K CHH)KEHHIO OOBEMOB M YBEJIHMYEHUIO CPOKOB OKHUAAHMS OKa3aHMsl
MEIUIMHCKOW TIOMOIIM, OKa3aHWe KOTOPOH OCYIECTBISEeTCS OeCIIaTHO B paMKax
POTrPaMMBbl U TEPPUTOPHATBHBIX [IPOTPaAMM.

9. MeauuMHCKas MOMOUIG TPH NPeNOCTABICHUN IUIATHBIX MEIUIIMHCKUX YCIyT
opranmsyetcsi U okasbiBaercs (https:/minzdrav.gov.ru/):

a) B COOTBETCTBHH C ITOJIOKEHHEM 00 OpraHM3alyy OKa3aHKs MeIULUHCKON TOMOLIH
0 BHIAM MEIMIIMHCKON TIOMOINM, KOTOpoe YTBepknaercs MHMHHUCTepCTBOM
3paBooxpanenus Poccuiickoit Meneparuy;

6) B COOTBETCTBMM C MOPSAKAMHU OKA3aHUSl MEJIMLUMHCKOMN [MOMOLLIM, YTBEPKIAEMBIMH
MunnctepcTBOM 3apaBooxpanenus Pocculickoit @Penepanyu, o0s3aTelIbHBIMA IS
uCrojiHeHnuss Ha Tepputopur Poccuiickor Penepauru BceMHM MeIULMHCKUMH
OpraHu3alysIMu;

B) Ha OCHOBE KJIMHUYECKMX PEKOMEH AL,

r) C YY4ETOM CTaHIAPTOB MCEIHUIIMHCKOM TMOMOIIHM, YTBEPKIaeMbiX MUHUCTEPCTBOM
3npaBooxpaHeHus Poccuiickoii @Denmepanuu (zanee - cTapgapT MEIULHMHCKOM
ITOMOILIH).

10. TlnatHble MeOUMUMHCKHE YCIYIH JIOJKHBI COOTBETCTBOBATH HOMEHKJIAType
MEIMLUMHCKUX  YCIyr,  yTBepxmaemod  MHUHHCTEpCTBOM  34paBOOXpaHEHHS
Poccuiickoit denepanuu, 1 MOTYT IPEAOCTABIATECS B MOJTHOM OObeMe CTaHiapTa
MeJTUIIMHCKOM MOMOIIH KOO B BHIE OCYIIECTBICHUS OTACIBHbLIX KOHCYIbTALMA UK
MEIUIMHCKUX BMEINATeNbCTB, & Takke B 00beMe, MNpeBbILIAOIEM 00BeM
BBITTOJTHSIEMOI0 CTaHjapTa MEOUUMHCKOM IOMOIUM, [0 NHUCBEMEHHOMY COIJIaCHIO
notpedutens u (UiIn) 3aKazumnKa.

111. Undopmanus o0 uenoJHuTENE H NIPEAOCTABIAAEMbIX UM
NIATHBIX MeJIHIHHCKHUX yeJIyrax

12. Mndopmaiisg 06 MCTIONHUTENE U MPeOCTaBIsIEMbIX UM ILUIATHBIX MEIUIUHCKUX
ycnyrax JOBOIUTCS MO CBeleHUs moTpebureneil B COOTBETCTBUU CO cTaThiaMu 8 - 10
3akona Poccuitckoit @eneparuu "O 3amuTe npas norpedureneit'.

13. Ha undopManmoHHbIX cTeHIax peructpatypbl M Ha caite AY3 BO BOKKILI
no ajgpecy: www.vodc.ru mpeacTasiieHa clefylollas HH(opManusd, KoTopas
JOCTYITHA HEOTPaHHYECHHOMY KPYry JIAI B TedeHHe Bcero padouero Bpemenu AY3
BO «BOKKIL»:

a) MOJIHOe HAMMEHOBAHME U KpaTKOe HauMEHOBAaHKE;

6) azpec OPUANIECKOTO THULA B IIpeJiesiax MecTa HaXOKIEHUs FOPUAMIECKOTO JIuia i
anpeca (UIHAIIOB, OCHOBHOM TOCYIAPCTBEHHBIH pPETrHCTPallUOHHBIA HOMeED,
WIEHTU()UKAITMOHHBIN HOMEP HaJXOrOIIaTeIbIIMKE,




B) ajpec CBoero caira B HH(POPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOH CeTH
"UaTepret";

r) unpopMaius O MeTOAaX OKa3aHWs MEeIULMHCKOW IIOMOIIM, CBS3aHHBIX C HUMH
puCcKax, BHJIAX MEIWIIMHCKOTO BMEIUATeNbCTBA, WX IMOCIENCTBUAX M OKHIaeMBIX
pe3ybTaTax OKa3aHusl MeAUIIHHCKOHN MOMOIIIH.

1) HHGOpMAIUsi O JMUEH3HMH Ha OCYLIECTBIEHHE MEIMIMHCKOM JIeITeNbHOCTH, €e
HOMepe, CpoKax JeHcTBUS, a Takke HH(popManys o0 opraHe, BbIIABIIEM yKa3aHHYIO
JUIEH31I0. B crydyae BpeMeHHOro IPUOCTAHOBICHUS ACATEIBHOCTH MEAULMHCKON
OpraHu3alyy JJIsl TPOBEHASHUs CAHWTAPHBIX, PEMOHTHBIX M HMHBIX MEPONPHATHH
AY3 BO «BOKK/Ll» wuHbopMupyeT TOTpeOUTENCH IIyTeM pasMelleHus
uaGopManuu Ha caiite www.vodc.ru, 160 B MHOH nocTymHoH ¢opme o nare
MPUOCTAHOBJICHUS JEATEJBHOCTH M BpPEMEHHM, B TeUeHHE KOTOPOro AesATeNbHOCTH
MeIUILMHCKON opranu3aluu OyaeT IpUOCTaHOBIIEHA.

€) mepedyeHb IUIATHBIX MEIULMHCKHUX YCIYT, COOTBETICTBYIOUIMX HOMEHKIATYpe
MEIULMHCKUX YCIIYT, ¢ YKa3aHUeM LieH B pyOIisx;

0) CpoKH OXHIaHWS OKa3aHUs MEIMIMHCKOM IIOMOLUY, OKa3aHue KOTOpOou
OCYIIECTBIISIETCS OECIIaTHO B COOTBETCTBUM ¢ TeppUTOPHAILHON IIPOrpaMMON;

B) CTAHZAPThl MEJMIMHCKOH IOMOIUM M KJIMHUYECKHE pEeKOMEeHJaluu (Ipu HX
HaJM4YMK), C yY€TOM M Ha OCHOBAHUM KOTOPBIX (COOTBETCTBEHHO) OKa3hIBAIOTCS
MeIUIMHCKHE YCIYTH, IIyTeM pasMelleHus Ha caiiTe www.vodc.ru (Ipu Haluduy y
UCIIOITHUTENS TAKOTO caiTa) CChulok Ha "OduiiHanbHbIi HHTEPHET-TIOPTAJ [IPABOBOM
undopmarmu"  (Www.pravo.gov.ru) HU  oQUUMANBHEIA  car  MmuHHCTEpCTBA
3npaBooxpanenus Poccuiickoii @®enepanuy, Ha KOTOPOM pa3MelleH pyOpuKkaTop
knunudecknx pexomenpanui (https:/c.minzdrav.gov.ru/clin recomend), a TaKkxe
NyTeM pa3MelleH s YKa3aHHbIX CChIIOK HAa MH(POPMAUOHHBIX CTEHIAX;

I') CPOKH OKUJIAHMS TIPEJOCTaBICHUS MIIATHBIX MEIHIIHHCKUX YCIIYT,

) CBeIeHHS O MEJWIUHCKHX pabOTHUKAX, YYACTBYIOIIMX B IPeIOCTaBICHUH
[UIATHBIX MEIMLUHCKHX YCIyT, 00 ypoBHEe HX MpOo(decCHOHANbHOrO 00pa3oBaHUs U
KBaJIM(PUKALUH;

e) rpaduk paboThl MEIUIIMHCKUX PadOTHUKOB, y4aCTBYIOUIMX B IPEJOCTaBICHHH
MIaTHBIX MEIMIUHCKUX YCIIYT;

K) oOpazen IoroBopa Ha OKa3aHHe ILUIATHRIX YCIYT;

1) ajpeca u TeneoHBl yUpenuTesisi, HCIIOMHUTEIBHOT0 oprana cyonsekra Poccuiickoit
denepanu B cepe OXpaHBl 3[0POBbA TIPAKIAH, TEPPUTOPHAIIBHOTO OpraHa
MdepepansHOit city kOBl IO HAA30py B cdepe 3ApaBOOXPaHEHHs, TEPPUTOPHUATBHOIO
oprana ®eaepanbHol CiyObI M0 HAI30py B cepe 3aLIUTHI IpaB norpeduteneil u
GIaronoy4rs YeNoBeKa U TePPUTOPHATBHOIO (oHIa 0053aTeIbHOI0 MEIUIMHCKOIO
CTpaxOBaHWsA (fajiee - OpraHbl roCyIapCTBEHHOM BIACTH W OpTaHU3aLluH).

14. Ilpu 3axkmOueHWd [OrOBOpa MOTpeOMTENIO M (M) 34aKa3YHKY [OJDKHA
IpeIoCTaBISTECS B IOCTYNHON Qopme HHPOpPMALMsA O IUIATHBIX MEIUIHHCKHX
ycnyrax, cojepikaliasl Clefyromnme CBeleHus:

a) MOPANOK OKa3aHus MENMLMHCKOM MOMOIIM W CTAHAApThl MEAMLMHCKON TOMOIIH
(rpy HATHYUK), IPUMEHsEeMEIE TIPYU NPEAOCTABIEHUH TTATHBIX MEJMUMHCKUX yCIyT,
a Taxke MHGOpPMAIHA O BO3MOKHOCTH OCYIIECTBIEHHUs OTAENBHBIX KOHCYJIbTalMH
WM MEIMIIMHCKAX BMEIIATENbCTB, B TOM 4KClie B 00BbeMe, MpeBhIlaroIeM 00hem
BBITIOJIHAEMOTO CTAHAAPTA MEAMIMHCKON ITOMOILH,




6) uHbopManHs O MEIUIMHCKOM pabOTHUKE, OTBEYAOIIeM 3a IIPefoCTaBlleHue
COOTBETCTBYIOMIEH TIUIATHOH MEIWLMHCKOW yciuyru (ero npogeccHoHalbHOM
00pa3oBaHUK U KBaTU(DUKALINN );

B) JIpyrHe CBeIEeHUsI, OTHOCAIIKEC K IPEAMETY JIOroBOpa.

15. B morosope JloJDKHA COAepKaThCsl HHGOpMAIHs 00 yBeIOMIEHUH I0TPeOUTENs U
(MnM) 3aKazyuka O TOM, 4YTO IpaKiaHe, HaxoAdIIHecs Ha JIeYeHHH, B COOTBETCTBUH C
DenepansabM 3aKkoHOM "OO0 OCHOBax OXpaHB! 370pOBbs IpaxkaaH B Poccuiickoi
Denepauun” 00A3aHbl COONIOAATE PEXKUM JIEUEHHUSI, B TOM YHCIIe OIpe/elIeHHbIH Ha
Mepro] UX BPEMEHHOW HETPYIOCIIOCOOHOCTH, W IpaBMIla IOBEJACHUS IALMEHTa B
MEJHMIMHCKUX OpraHu3alusiX.

16. AY3 BO «BOKKI»  goromur mo mnorpedutens W (WUIH) 3aKa3zyuka
uHGopMaluio o Gopme U criocodax HampapiieHus oOpaueHui (xkanod) B oprassl
roCyIapCTBEHHOM BJIACTH M OPraHM3allid, a TAK)Ke cOOOLIaeT IMOYTOBBINH ajpec Wi
ajipec 3JeKTPOHHOM IMOYTHI (IIPU HATUYHUN), HA KOTOpPBIE MOXKET OBLITh HAIPaBICHO
obpaimenue (>kanobda).

B cnyuae ecnu takas nHpoOpManus UCIOJHUTEIEM He IIpelocTaBlleHa, IOTpeOHUTeb
U (WIM) 3aKa3yuK BOpaBe HanpaBuUTh oOpaieHue (xanody) B moboidl dopme u
moObIM criocoboMm.

[lpu mpenbsiBieHun motpeduTeneM U (MIM) 3aKa3YMKOM TPEOOBAHMIA, B TOM YHCIIE
npy OOHApYKEHMH HEHOCTATKOB BBIMOJHEHHOW paboThl (OKa3aHHOW MEIUUUHCKON
yenyru), AY3 BO «BOKK/ILl» paccmarpuBaer U yHOBIETBOPSAET 3asBIEHHBIE
TpeOoBaHMW (HANpaRIAeT OTKA3 B Y/OBJIETBOPEHHH 3asBICHHBIX TpeOOBaHWHA) B
CPOKH, YCTaHOBIIEHHBIE JJIsl YAOBIETBOpeHHs TpebOoBaHWH norpedutesnst 3aKoHOM
Poccuiickoit @enepaunu "O 3anure npas notpedurenei"”.

1V. HOpﬂl]OK SARIIOYECHHS Norosopa H olViaThl MEAHUHHCKHX YCJIYD

22. JloroBop 3akiioyaercs mnorpedurereM H (unm) 3akazuukoM ¢ AV3 BO
«BOKK/IIl» B nmuceMeHHOH popme.

23. JIoroBop JOJDKEH COMEPKaTh CIELYIOUTY0 HHPOPMaLHIO:

a) cBeeHUsI 00 HUCIIOJIHUTENE:

HAaHMEHOBaHWE © (UPMEHHOe HauMeHOBaHWe (IIpH HAIMYUKM) MEIUIMHCKON
OpraHu3alfy - IOPUAXYISCKOTO JIHIA, a/[pec IOPUAHYECKOro JHLA B Ipeaeiax ero
MeCTa HaxOXXJEeHWS, OCHOBHOW TIOCYHapCTBEHHBIM PErMCTPALMOHHBIN HOMEP U
WACHTU(PUKAITMOHHBI HOMEP HAIOTOIJIaTeNbILINKA,;

pamusmsi, ML B OTYeCTBO (TIPU HAJIMYMK) UHIWBULYATBHOIO MIPEeIIPUHAMATENS, €10
MECTO JKHUTEIbCTBA, aJpec MecTa OCYILECTBIEHHA MEIMIUHCKOW esATelNbHOCTH,
OCHOBHOM rocyIapCTBEHHBIN PErHCTPallHOHHbIN HOMED; -

CBEJEHUS O JIMIEH3UM Ha OCYLIECTBJIEHHWE MEIWLIMHCKOM  [eATEelbHOCTH,
uHGOpMalsg O JIHLEH3MM Ha OCYNIECTBICHHME MEIHUUHCKOH NEATeIbHOCTH, ee
HOMEpE, CpoKax JAeHCTBUA, a TakKe HH(pOpManUs 00 OpraHe, BbIAABLIEM JIULIEH3HIO,
mepedeHb MPEJOCTABISIEMBIX  paboT  (yclyr), COCTABIMIOWUX —MEIHIHHCKYIO
JeATeIbHOCTh, B COOTBETCTBUU C TULEH3UEH;

) ceeaenust o motpebuTene: GamMUIKs, UMs ¥ OTYECTBO (IIPU HANKMYMK), a][peC MecTa
JKUTENBCTBA, UHBIE apeca, Ha KOTopble (MpH UX YKa3aHWU B JOrOBOPE) UCIIOAHUTENb



MOYKET HAIpPaBIATh OTBETHl HA MHCHMEHHBIE OOpalleHus, M TenedoH; JaHHbIE
NOKYMEHTA, YOCTOBEPSIOIIETO JIHYHOCTD;
B) CBEIEHMsA O 3aKOHHOM IIpeACcTaBUTeNle NOTPeOUTENs WIIM JIHIE, 3aKIHYarolleM
ZIOrOBOP OT MMEHM IMoTpeduTels: GaMUIus, UM M OTYECTBO (IIPU HAIMYKHN), aIpec
MECTA JKUTENbCTBA U TeNe(OH; JaHHBIe JOKYMEHTA, YIOCTOBEPAIOIIET0 IUYHOCT;
) CBeACHH O 3aKa3duKe (B TOM YHCIIE €CIM 3aKa34YMK M 3aKOHHBIN IIPE/ICTABUTENb
SIBJISIIOTCS. OJIHUM JIMI[OM): (haMUIKs, MM B OTYECTBO (IIPH HAJIMYHUM), aZpec MecTa
KUTENBCTBA M TeledoH 3aka3uuka - (U3MYECKOro JIMLQA; [JaHHbLIE JOKYMEHTa,
YAOCTOBEPSIONIETO JIMYHOCTh 3aKa3udKa, JaHHble HOKYMEHTA, YAOCTOBEPSIOLIEIrO
JTUYHOCTD 3aKOHHOTO MPEACTaBUTENIsI TOTPpeOnTENs;
HAaMMEHOBAaHME M aJpec 3aKa3zyuuKa - IOPUIMYEcKOro Juia B Mpejenax ero Mecra
HAXOXKJI€HHSA, OCHOBHOH  TIOCYHapCTBEHHLIH  pPErMCTPAUMOHHBIA  HOMEp U
MAeHTH(UKALIMOHHBIN HOMEep HAJIOTOIIaTelNbIIUKa;
1) MEepeyueHb IUIATHBIX MEIMUMHCKUX YCHYT, NPEeJOCTaBIAEMBIX B COOTBETCTBHH C
JOTOBOPOM;

€) CTOMMOCTh TUTATHBIX METUIIMHCKUX YCIYT, CPOKH U MOPSIOK HX OIUIAThl; B
TOM 4HCJIe HHPOPMALHIO 0 CPOKEe OIUIAaThl MEAMLIMHCKON yeimyru Ha yenopuax 100%
MpefoIIaThl, IyTeM BHECEHHs 3aKa3uMKOM HaJMYHBLIX JEHEKHBIX CPEJCTB B Kaccy
BOKK/IILI, wnu GesHamuyubiM nmepeBogoMm Ha pacyeTHsil cuer BOKK/L], kpome
YCIyr CTOMATONOTHYECKOro OTAeNeHHsA,  KOTOpble OMIaYyuBarOTCad 10 (PakTy
BBIIIOJIHEHUS YCIYT B TedeHHe 15 MHUHYT B HaIM4YHOHU (B kacce) M Oe3HaIMYHON
(hopMax Ha OCHOBAHHH AKTA BBITOJTHEHHBIX padOT, M IOJUIMKTOMHUI W3 KMIICYHHKA,
KOTOpPBIE OIIaYMBAIOTCS HAa OCHOBAHUU MPOTOKOJA Bpaya B TedyeHre 60 MUHYT TocIe
3aKIIOUYeHHsT HOBOTO JloroBopa okasaHus IUIaTHBIX YCIIYT.
%) YCIHOBHS M CPOKHM OXKHUIAHUS TUJIATHBIX MEIULIMHCKUX YCIYI, B TOM 4HCIE
uH(OpMAIIMIO O TOM, 9TO CpPOK OKa3zaHUs ycClyr (Aara, Bpems) yKasaHbl B
MapupyTHOM JIHCTE, & TAKKE O TOM, YTO YKa3aHHBIH CPOK MOXET OBITH IIPOJUIEH,
ecIIM jJaTa ¥ BpeMsl OKa3aHWsl MeJAUUMHCKON yCIIyTH NEPEHOCUIIOCH TI0 COIVI&COBAHHIO
CTOpOH, Ha COOTBETCTBYIOIIEE KOJIMYECTBO JHEH M cpok 3abopa KpoBH st
poBeeHys 1abopaTopHbIX UccaeoBaHMi 1 Mecs OT JaTel 3aKmovenus Jlorosopa.
3) CBEIEHMs O JIMIE, 3AKIIOYAIOUIeM OIrOBOP OT MMEHH HMCIIOJHUTENs: (amMuIis,
UM, OT4YecTBO (LpPHM HAIMYHHK), JOJDKHOCTB, JOKYMEHT, IIOJTBEPKAarOIINT
MOJTHOMOYHS YKa3aHHOI'O JIALIA;
M) MOANMCH UCHOJHHTENd M NOTpeOUTens (3aKa3duka), a B Cllydyae €C/id 3aKa34HK
SBJISIETCS FOPUANYECKUM JIMLIOM, - JIOJDKHOCTB JIMI@, 3aKIII0YAroNiero J0roBop oT
MMEHH 3aKa34uKa,
K) OTBETCTBEHHOCTh CTOPOH 32 HEBIIIOJIHEHHUE YCIOBUH J0TOBOPAa,
JT) TOPSIOK U3MEHEHNs U pacTOPIKEHHs! JIOI0BOpa;
M) MOPAAOK M YCIOBHS BBITAYH IOTPEOMTENIO (3aKOHHOMY IMPEICTABHUTEIO
notpebuTelisi) IOCNe - WCIOMHEHMs  JOroBopa  HMCIOJHMTENeM  MEIHIHMHCKHX
JOKYMEHTOB (KOMUM MEIHMLMHCKAX [OKYMEHTOB, BBIMMCKH U3 MEIAMIHUHCKUX
JNOKYMEHTOB), OTPaXalOUIUX COCTOSHHUE €ro 3740POBbs I0CTe MONyYeHUs IIaTHBIX
MEeIMIMHCKUX YCIYT, BKJKOUas CBeeHus o pesylibTaTtax 00C/eJoBaHKs, JMarHose,
MeTOo[ax JIeYeHHs, 00 WCIIONB3YeMbIX MPH HPENOCTABIEHNHN IIATHBIX MEIAULIMHCKUX
YCIYr JIeKapCTBEHHBIX Mpenaparax M MeJUUMHCKAX H3lenuax, 0e3 B3MMaHUA
JIONOJIHUTEILHOM MJIATHI;



H) UHBIE YCJIOBHS, ONpPeaeIgeMBble [10 COIVIAleHHIO CTOPOH.

24. Jlo 3axkmouenusi norosopa AY3 BO «BOKK/Ll» B mnucemenHoil ¢opme
yBelOMIIIeT MoTpebuTens (3akazqwka) O TOM, YTO HECOOIIOLACHHE YKa3aHWM
(peKOMeHIauit) HCIOMHUTENs (MEIUIMHCKOTO pabOTHHMKA, IPENOCTABISAIOIIETO
IUIATHYI0 MEIMIHHCKYIO YCIYTYy), B TOM YHCI€ HA3HAYEHHOTO peXuma JieueHus,
MOJKET CHH3HTh KayecCTBO IIPeJIOCTABIACMOM INIATHOW MEIUMLIMHCKON YCIIYTH,
MMOBJIEYL 3a COOOM HEBO3MOKHOCTHL €€ 3aBepIIeHHs B CPOK WIIA OTPHULATENbHO
CKa3aThCsl HA COCTOSHUM 3/I0POBbS OTPEOUTEISL.

25. JloroBop cocrtapisgerca B 3 IK3EMIUIApaX, OAUH M3 KOTOPBIX HaXOIUTCS ¥
ACTIOJTHHUTENS, BTOPOH - ¥ 3aKa3dmKa, TPETHH - y OTpeOUTeNs.

B ciyyae ecim JOrOBOp 3aKiOvyaeTcs IMOTpeOUTeNneM W HCIHOJHUTENeM, OH
cocraBisercs B 2 DdK3eMIUiipax (Kpome clydaeB 3aKIIOUeHHs JoroBopa
JUCTAHLIMOHHBIM CITIOCOO0OM).

JIoroBop XpaHHUTCS B MOPSAAKE, OIPEACICHHOM 3aKoHoAaTelbcTBOM Poccuickon
denepanmu 00 apxuBHoM aene B Poccuiickoit @enepanui.

26. Ha npepocraBieHHne IUTATHBIX MENHIIMHCKHX YCIYT MOYKET OBITH COCTaBjeHa
cmeta (MapmpyTtHbeiid nucT). Ee cocTaBinenue no TpedoBaHUIO OTpeduTeNs U (WIK)
3aKa3yuKa WM WCIIOJHUTENs sBIsSeTCS 00s3aTeNbHBIM, IIPH 3TOM OHa SBISAETCA
HEOTHEMIIEMOM YacThIO IOrOBOPA.

27. B cny4ae orkaza noTrpeOWUTeNs Mocie 3aKIIoYeHusl NOTroBOpa OT IOIyYeHHS
MEMIIMHCKUX yCJIyr JIONOBOP pacTtopraercs, MNpd 3TOM IoTpedurens W (WiIH)
3aKa3yMK OIMIAYMBAIOT HUCIOIHUTENO (PAKTUYECKH ITOHEeCEHHbIE HCIIONHUTEIeM
PacXopl, CBSI3aHHBIE C UCIIOTHEHUEM 005S3aTeNbCTB 110 JOroBOpY.

28. TloTpeOurens u (MaH) 3aKazdUK OOS3aHBI OIUIATUTE OKA3aHHYIO UCIIOJIHUTEIEM
MEIUITHHCKYIO0 YCIYTy (BBIIOJHEHHYIO paboTy) B TOpsOKe U CPOKH, KOTOpbIE
YCTaHOBIIEHBI JJOTOBOPOM.

29. TloTpeburemro u  (MaM) 3aKa3uukKy B  ClIy4adX, YCTaHOBIEHHBIX
3akoHoAaTenbeTBOM Poccuiickoit @enepanyiy 0 TPUMEHEHHH KOHTPOJIBHO-KAaCCOBOU
TEeXHHKH, BBIJAETCS JOKYMEHT, I[IOATBEPKIAIOIUNA IIPOM3BEJEHHYIO  OIUIaTy
MpPeOCTABIEHHBIX MEIUIIMHCKUX YCIyr (KaccoBbIM 4YeK uau OnaHK CTporou
OTYETHOCTH).

30. B uemsix zamutel npaB notpebutens AY3 BO «BOKK/Ly nmo obpamenuro
IOTPEOMTENA BBUIAET CIEAYIOIHe TOKYMEHTHI, MOATBEpKAAroIne (PaKTHIECKHE
pacxombl moTpebuTerns W (MIIKM) 3aKa3uyMKa HAa OKa3aHHbIE MEJULMHCKHE YCIyIrd M
(unn) npuodpeTeHue NeKapCTBEHHbIX PENapaToB i MEANIMHCKOrO NPUMEHEHHUS :

a) nyOnMKaT JIOroBOpa € NPUIIONKEHUSMU M JOTIOJHHTENBHBIMH COIJIAIICHUAMH K
HeMmy (B ciyyae 3aKII0YeHUs );

6) cmpaBka 00 orulate MEIMIMHCKMX YCIYr IJid OpPefoCTaBI€HHS B HAIOTOBBIC
opranel 1o ¢opme, yrBepxkaenHor ITpukazom M3 Poccum u MHC Poccuu or
25.07.2001 No289/bI'-3-04/256;

B) pelenTypHblii GNAHK ¢ MPOCTAaBICHHBIM IUTaMnom "Jljis HaloroBbIX OpraHoB
Poccuiickoii ®enepauny, HASHTAPHKAUMOHHBIM HOMEp HajoromiarejbluKa",
3aBepeHHBI MOJNMMCHI0 W JIMYHOH IeYarbio Bpada, MEYaThid MEIUIMHCKOH
OpraHu3alyy;

I') JOKYMEHTBl YCTAHOBIEHHOTO 00pa3iia, MOoATBEPIKIAIOIINE OIIATY JICKAPCTBEHHBIX
npenapatoB (KaccoBBIM 4Yek, OJAaHK CTPOrOW OTYETHOCTH WM HHOM JOKYMEHT,



MOATBEPIXK AU (PaKT OCYIIECTBIEHUS pacyeTa, B CIIydasx, €CIi B COOTBETCTBHHM C
TpeGoBaHMSMU  3aKoHOHaTenbcTBa Poccuiickoit  defepaudn 0 MPUMEHEHUH
KOHTPOJILHO-KACCOBOM  TEXHHUKH y MEIUIMHCKOW OpraHu3alyd OTCYTCTBYET
00513aHHOCTE TI0 MIPUMEHEHUIO KOHTPOIBHO-KaCCOBOM TEXHHUKH MPHU OCYIIECTBICHUN
pacyeToB).

34. 3axmodeHue JOTOBOpa M oIulaTa MEIULMHCKUX YCIyI 3aKa34yHKOM B Cydasx,
eCJIM 3aKa34yMK BRICTYMaeT crpaxoBiiukoM nmo JAMC norpedurens, ocymecTBIsSIOTCS
B TIOPsI/IKE, MPEAyCMOTPEHHOM HACTOALIKMM Pa3IelioM.

V. Hopsiaok npeIocTaBJieHus MJIATHBIX MeIHIHHCKHX YCIyT

35. AY3 BO «BOKK/IL» npenocraBnsier miaTHbIE MEAULIMHCKHE YCIIYTH, KA4e€CTBO
KOTOPBIX MOKHO COOTBETCTBOBATH YCIOBUSM [OTOBOpa, a IIPH OTCYTCTBHU B
JIOrOBOpE YCIOBUN 00 WX KadecTBe - TPeDOBAHHSM, IPENbSABISEMbIM K TaKUM
YCITyTaM.

B cioydgae ecnmu denepanbHBIM 3aKOHOM WIIM HHBIMM HOPMATHBHEIMH I[IPABOBBLIMH
aktamu Poccuiickoit Pemepannn npeaycMOTpeHbl o0si3arenbHbIe TpeOOBaHUA K
Ka4eCTBY MEIULMHCKUX YCIIYT, Ka4eCTBO IPEJOCTABISEMBIX MIATHBIX MEIUIUHCKUX
YCIYT JIOIDKHO COOTBETCTBOBATH 3TUM TPeOOBaHUAM,

36. IlnaTHble  MEOUUMHCKWE  YCIYTM  IPENOCTABIAIOTCA  IpPH  HaJM4YMH
UHPOPMUPOBAHHOTO  MOGPOBOJBHOTO  COTJacks — moTpeduTens  (3aKOHHOTO
npeAcTaBuTeNiss  norpedurens),  JAHHOIO B IOPSJKE,  YCTAHOBIEHHOM
3akoHoaarenscTBoM Poccuiickoit Memepanun 00 oXpaHe 310pOBbs IPAXKIAH.

37. AY3 BO «BOKK/L[» o6s3aH nmpu npeaocTaBlIeHUH IUIATHBIX MEIUIMHCKHX
yenyr coOmoJaTh YCTAHOBJIEHHBIE 3aKoHOAaresbeTBOM Poccuiickoit Penepanuu
TpeboBanus K 0GOPMIICHHIO U BEACHUIO MEJAUUMHCKON NOKYMEHTALUH, YYETHBIX M
OTYETHBIX CTATHCTUICCKUX (POPM, MOPSAKY U CPOKaM MX IIPEJICTABICHMU.

38. AY3 BO «BOKK/Ll» npegocrapiser MOTPeOUTEN0  (3aKOHHOMY
MpenCTaBUTENO MOTPeOUTeNs) 110 ero TpeGOBaHMIO U B JIOCTYIIHOM 11 Hero gpopme
UHGOPMALIMIO:

a) O COCTOSHHM €ro 370pOBbs, BKIIOYAs CBEJECHHA O pesynbTarax oOcienoBaHus,
JMarHo3e, MeToJax JeYeHHs, CBI3aHHOM C HMMH PHCKE, BO3MOJKHBIX BapHaHTax U
[OCIENCTBUAX MEIHIIMHCKOT0 BMEIIATE/ILCTBA, OXKUIAEMBIX PE3yiIbTaTax JIeUEeHHS,
©) 00 WCHOJB3yeMBIX TIPU NPeAOCTaBIEHMM IUIATHBIX MEAMIUHCKUX YCIyr
JIeKapCTBEHHBIX TMperapaTax W MeIULHMHCKAX H3IEHsX, B TOM YHCle O CPOKax MX
rogHocTH  (rapaHTHMHBIX ~ CpOKax), IIOKa3aHWsAX  (IPOTMBOINOKA3aHUAX) K
MpPUMEHEHHIO, 4  TakyKe  CBEIEHMs,  [O3BOJAIOIIME  MAEHTH(QULUMPOBATH
MMIUIAHTUPOBAHHOE B OPraHK3M YejloBeKa MeIUUMHCKOE M3/IeTHe.

39. INpu mpemocTaBieHUH MIATHBIX MEJMIMHCKAX YCIYT IpakjiaHamMm HHOCTPaHHBIX
rocygapcts  (Hepesugentam) AY3 BO «BOKK/LD» obecnieyrBaer rmiepeady
CBeIeHMH 00 OCYIIEeCTBIEHHH MEIMLHUHCKONW JeATeIbHOCTH B OTHOILIEGHHH
HEepe3UIEHTOB B COOTBETCTBHHU ¢ ykazaHusaMu lLlenrpansHoro Ganka PoccHiCKOH
Oenepaunu.

3a HempedocTaBICHHE B YCTAHOBICHHOM IOpAIKE CyOLEKTaM OQUUHAIBHOIO
CTATUCTUYECKOr0 y4eTa IMEPBUYHBIX CTATHCTUYECKMX J@HHBIX IO YCTAHOBICHHBIM
dbopmMaM (eiepanbHOro CTATHCTHYECKOro HabirofeHus 00 OKa3aHHBIX TJIATHBIX



MEIMIMHCKUX yClIyrax TIpaxigaHamM HMHOCTPaHHBIX TIOCYJapcTB  HMCIIOJHHUTEND,
BKJItOUeHHBIH LleHTpaneHbiM  OankoMm Poccuiickoit ®@enepauuu B mepedYeHb
PECIIOH/IEHTOB, HECET OTBETCTBEHHOCTb, IIPEJYyCMOTPEHHYIO 3aKOHOIATENbCTBOM
Poccuiickoit Depepanni.

40. Ilpu oka3aHWHW IUIATHBIX METUIIHCKUX YCIyI' 00A3aHHOCTE HCIIONHUTENS I10
BO3BpATy [EHEKHOH CYyMMBI, YIIAYeHHOW moTpebuTeneM W (MIM) 3aKazyMKOM I10
J0roBoOpYy, Bo3HUKaeT B coorBercTBuM ¢ rnasoii Il 3axona Poccuiickoit denepatnm
"O 3amure npas noTpeduTenei”.

Cpok BoO3BpaTa JICHEKHBIX CPEICTB 3aKa34MKy 3a OINIadeHHBIC, HO HE OKa3aHHBIE
HoTpeOUTENI0 yCeayru coctaBisieT 10 qHel co JHS PeIbsiBISHHs COOTBETCTBYIOLIETO
TpeboBanus corjiacHo c1.22 3akona P® or 07.02.1992 Ne 2300-1 «O 3awure npas
rorpedurenein»).

Bo3Bpar HaqMYHBIX JEHEXKHBIX CPEICTB OCYIIECTBISIETCS IIPH YCIOBHM, YTO paHee
3aKa3yuMK OCYIIECTBMII OIUIaTyY MEOWLUMHCKMX M HMHBIX YCIYr IO JOTOBOpPY
MOCPE/ICTBOM HANWYHOTO pacueTa. B cirydae, eciy 3aka3dWMK OIUIATHUI YCIYTH IO
Oe3HaNMYHOMY pacueTy, TO BO3BpaT IIPOU3BOJAUTCS IIyTeM Oe3HaTUYHOIO
nepevrcieHus (depe3 TepMUHAN, HHTepHeT). OCHOBaHUEM JJIsl BO3BpaTa JCHEKHBIX
CPEICTB 3a HE OKa3aHHbIE MEIUIMHCKHE M HHbIE YCIIYTH SIBIAETCH 3asBIICHHE
3akazuyuka. Bo3BpaT HaMUYHBIX JEHEKHBIX CPENCTB M CPEICTB, OIIAYEHHBLIX uepes
TEpMHHAJ, OCYUIECTBISETCS B JeHb OOpallleHus B Kacce MiaTHbIX ycuyr (1 stax
kopr. A) ¢ 8-00 go 19-00 mo 6yausm, ¢ 8.00 1o 17.00 B cy66oty, ¢ 8.00 no 14.00 B
Bockpecenbe (O pexxume padotel AY3 BO "BOKK/ILL" B BeIXOJHBIE THH yTOUHSHTE
o tenedony (473) 272-02-05) npu npeabsBICHAN:

- JIOKyMEHTa, YAO0CTOBEPSIOMIEro JINYHOCTE (MacnopTa, BOGHHOro Ouiera);

- 3asIBII€HMS. HA BO3BPAT JAEHE)KHBIX CPEICTB;

- JIOrOBOpa Ha OKa3aHUe IIATHBIX MEIULUHCKUX YCIYT' C YEKOM, IOJTBEPXKAAOIINM
OTLIIaTY.

Bo3Bpar feHe)HBIX CPEeNCTB, YIUIAYEHHBIX MyTeM Oe3HalMYHOro MepeBojia, B TOM
YHCJIE ¢ MUCIOJIL30BAHUEM ILIATEKHOW KapThl WM Yepe3 JM4YHBIA KabuHer
OCYIIECTBIIAETCS TOJLKO B OE3HATMYHOM TMOPSJIKE 10 3asIBIEHHIO, OPOPMICHHOMY Y
aAMUHUACTPATOPA WA TIepelaHHOMY I10 3JIEKTPOHHOI noure: plastunova@vodc.ru. B
YKA3aHHOM Cllydae BO3BpAT JEHEKHBIX CPENCTB OCYLIECTBISIETCs IyTeM Ilepefadut
wH(GOpMAMKU O BO3Bpare B OOCIyXHBarOIU OaHK-dKBaWep, KOTOPBIH, B CBOK)
odepens nepemaer HHGpOpPMANMIO B OAHK-DMHUTEHT KapThl JUIsl OCYIIECTBICHH
BO3BpATa Ha IUIATEXHYIO KapTy 3axKa3duka, ¢ KOTOpPOH paHee Oblla MpOM3BEAEHA
orJiaTa MeIUIUHCKUX YCIYT.

[Tpr HEBO3MOKHOCTH OCYIIECTBJIEHHMS] BO3BpATa [EHEXHBIX CPEJICTB B yKa3aHHBIE
JHM W 4ackl HeobxoauMo cBszaThes ¢ Oyxramrepueit AY3 BO "BOKK/ILL" mo
tenedony 8 (473)-252-35-67.

Bosspar Ge3HATMYHBIX JEHEKHBIX CPEICTB IPOU3BOAUTCA B Tedenue 7 (CeMH)
KaJleHJapHBIX JHEH ¢ y9eToM cpoka 00paboTKH onepaluy 6aHKoM.

O61MI CPOK MCKOBOM JIABHOCTH, B TEYEHHE KOTOPOTO MOIYT OBITh MPEAbABIECHBI
TpeOOBaHMS 3aKa34MKOM O BO3Bpare ACHEXHBIX CPeJCTB, COCTaBiAeT 3 (TpH)
KaJleHapHBIX Tofa cornacHo ¢1.196 I'K PO,

41, Omnata MeOMLMHCKONW yciyrd morpeGuresieM W (WIH) 3aKa3uYUKOM IIyTEM
nepeBoja CpeACcTB Ha CYeT TPeThero /Mia, YKa3saHHoro MCIOJHUTeNeM (B



MUCBMEHHOH (hopMe), He 0CBOOOKIACT UCTIONHMUTENA OT 00S3aHHOCTH OCYIIECTBUTE
BO3BpAT yIJIaYeHHOU moTpeduTeneM U (MIM) 3aKa34MKOM CYMMBI KaK IPH OTKa3e OT
UCTIONHEHMs JOrOBOPa, TaK W NPHU OKAa3aHUU MEAULMHCKHUX YCIYTr (BBIIIOTHEHHH
paboT) HEHANICKAIIEro KayecTBa, B COOTBETCTBUM C 3akoHoMm Poccuiickoi
@enepanuy "O 3amuTe npas notpeduTesei’.

V1. OcoGenHOCTH OKa3aHUS MeAHIHHCKHX YEAYT (BBLITOJHEHUs1 padoT)
NPH 3aK/JIIOYEHHH 10T0BOPA JHCTAHUHOHHBLIM €N0CO00M

42. Jlorosop MoKeT ObIThH 3a8KJII0UEH MTOCPEJACTBOM UCTIONb30Banus ceTH «MuTepHe
uepe3 odunmansubiit caiit AY3 BO «BOKK/I» Ha oCHOBaHHMM O3HAKOMJIEHUS
notpeburtens ¥ (WJIH) 3aKa3uuka ¢ MPeAJIOKCHHBIM HCIOTHUTENeM OlKCaHUuEM
MEJIMLIMHCKON YCITyTH (JMCTaHIIMOHHBIN c11oco0 3aKII0UYeHus J0roBopa).

43. llpu 3aK/II04EeHUM OroBOpa JUCTAHLUMOHHBIM CIIOCOOOM HOTPEOUTENIO JOJDKHA
OBITE MpeoCcTaBIeHa BO3MOKHOCTE 03HAKOMHUTECS CO clenyrolei uHdopmanuei no
CCBUIKE Ha calite www.vodc.ru:

a) HaumMeHOBaHMe ((PUPMEHHOEe HAHMEHOBaHHE) MEeIUIMHCKOM opraHuzamuu Jud0
bamuTis, UMsl, OTYECTBO (TIPYU HAIWYMH ) MHIAUBUYAIbHOIO IPEIPUHUMATEIS;

©) OCHOBHO# roCyIapCcTBEHHBINA PErMCTPALMOHHBIN HOMEP UCITOIHUTEIIS;

B) HOMepa Tele()OHOB M PeKUM padOThl HCIIOIHUTEN;

I') UAeHTH(UKATUOHHEBIN HOMEpP HallOrOIIaTeIbIIUKa;

n) uabopmanus 00 oxa3plBaeMOl ycinyre (BBITONHAEMOR paboTe), IpeaycMOTpeHHas
crarbeii 10 3akona Poccuitckoit ®enepauuu "O 3ammTe 11pas riorpedurenen”;

e) criocoObl OrIaThl YCiayru (paboTsl);

)K) CBEJICHHS O JIMLIEH3UM Ha OCYIIECTBICHHUE MEAULMHCKOH NeATEeNbHOCTH (HOMEp
JIMLIEH3UKM, CPOKH ee JeHCTBUS, a Takke HHGpOpMalus o0 oprase, BblJABILEM
YKa3aHHYIO JTUIEH3HIO);

44, NTorosop ¢ notpedurteneM U (WIK) 3aKa39MKOM CHHUTACTCSH 3aKIIOUEHHBIM CO JIHS
odopmieHus morpeduTenem W (MIM) 3aKa34UKOM COOTBETCTBYIOLIErO COIJIacks
(akuenra), B TOM 4YHCIE TIyTeM COBEpIIeHHS NEHCTBUH IO BBITONHEHUIO YCIIOBUH
JIOrOBOpa, BKJIIOYAs BHECEHME YACTUYHO WIM MOJHOCTBIO OIUIATHI 110 JOrGBOPY C
y4aeToM ronokenui ¢r.16 u cr.37 3akona Poccuiickoii ®epepanun "O 3aumure npas
norpeduresien".

Co aHs mosydeHus corjiacus (aKuernra) W ocylecTBIeHHd norpedurenem U (Min)
3aKa34YMKOM YAaCTHYHOH WJIM IONHOM OIulaThl IO HEMY BCE YCIOBHA JOroBopa
OCTAIOTCsS HEU3MEHHBIMKW W HEe JIOJDKHBI KOPPEKTHPOBATHCS HUCITOJIHUTEIEM 0e3
coryacust motTpeduTeNns u (MIIK) 3aKka3yuKa.

45. ITpu 3aKIIOYEHUH TOTOBOPA MCIOIHHUTEb IIPEICTaBIsACT NOTpeOuTento u (M)
3aKa34uKy — [OJATBEPIKICHWE  3aKIIYeHHs  TAKoro  JOroBopa.  YKasaHHoe
MOJTBEPXKIEHHE JIOMDKHO COJEp’KaTh HOMEp JOroBOpa, KOTOPBIH I[103BOJISET
NoTpeGUTENIO U (MIIKM) 3aKa39MKY IOIYyYUTs HHOOPMALUIO O 3aKIIH0UYEHHOM [0TrOBOPe
U ero yclIoBUsIX. ‘ ;

[To Tpebopanuio morpeduterns U (MJIM) 3aKa34MKa HCIIOIHHTEIEM HANPABIETCA
noTpebuTeno u (WIK) 3aKA34YHKY SK3EMILISP 3aKIFOYEHHOrO JOroBopa (BBIMTHCKY U3
HEero), IOMIHCAHHOTO YCHICHHOM KBaMU(DUIMPOBAHHOW 3JEKTPOHHOU TOAMUCHIO
YIIOTHOMOU@HHOTO JIMLA WCITIOITHUTES.



47. Vinentudukanus norpeOurens U (UIM) 3aKka3unka B LUENAX 3aKIIOYeHns U (1)
MCIIONHEHMsT  JIOTOBOpa, 3aKJIIOYEHHOI'0  JUCTAHIMOHHBIM  CIIOCOOOM, MOXKET
OCYIIECTBIATHECA B TOM YHCIE C TIOMOMIBIO (hefepalbHO rocyaapcTBeHHON
undopmalmonHoi cuctembl "EnnHas cucteMa UAEHTHOUKALMY U ayTeHTU(HUKALHN
B uHbpacTpykType,  obecrneunBaiouieil  HHOOPMAlIHOHHO-TEXHOJIOIHHECKOE
B3aMMOJIeHCTBHE HH(OPMALIMOHHBIX CHUCTEM, WCIOJIB3YEeMBIX IS MPefOCTaBICHHS
roCyIapCTBEHHBIX U MyHULIUIIANLHBIX YCIYT B 3JIEKTPOHHOHR (popme”.

Cornacue (aKuernT) A0KHO OBITH MOANKMCAHO JIEKTPOHHOH MOAIUCHIO TOTpeduTes
1 (WiK) 3aKazumka (IPOCTOH, YCHICHHOHW HEKBATH(DUIMPOBAHHON WIM YCHUIECHHOHN
KBATH(DUITHPOBAHHOH) W YCUJIEHHONW KBaNU(PHUUMPOBAHHON 3JEKTPOHHOMN MOANMCHIO
YIOJHOMOUYEHHOIO JIWLa WCTIOJTHUTETIS.

48. TlotpebuTens M (MiIM) 3aKa34uK OOsM3aHbl OIUIATUTL OKA3aHHYK WCIIOJHUTENEM
MEIUUUHCKYIO YCIYTy B TOPSJIKE W CPOKH, KOTOpPbIE YCTaHOBJIEHBI 1OTOBOPOM,
3aKJIIOYEHHBIM C HMCIOJHUTEIEM, C y4eTOM IMOJIOKeHMH c1. 16 u cr. 37 3akona
Poccuiickoit @epepanuu "O 3amure mpas moTpeduTeneit”.-

49. Tlpu 3axJIIOUeHUH JOTOBOPA ITUCTAHIIHOHHBIM CIIOCOOOM OTKa3 MOTpeduTens U
(M) 3aK4a3uMKa OT HCIOJHEHMs [JOTOBOpa MOXeT OBITh COBEpPIIEH CIOCOO0M,
MCTIONIB3YEMBIM ITPH €0 3aK/IIOYESHUH.

50. NoTtpeburens U (MIK) 3aKa349UK MOTYT HAIPaBUTh UCIIOIHUTEINIO B 000K dopme
M JHOOBIM, BKJIFOYAS JIMCTAHLMOHHBIN, criocoOoM TpeOoBaHWs, B TOM YHUCIE TPH
o0HApPY)KEHWH  HEJIOCTATKOB  BBLINIOJIHEHHOH  paboTsl  (OKa3aHHOM  INIaTHOH
MEAUIMHCKON YCIYTH), a HCHOJIHUTENb 00s3aH IMPHHATH 3TH TpeOOBaHWHSA, B TOM
YUCIIe JUCTAHIIMOHHEIM CIIOCOOOM. -

VII. OTBeTCTEBEHHOCTE HCIIOJHUTEA
NpH NPefOCTABICHHH NIATHLIX MEIUUIUHCKHX YCAYT

51. 3a meucnonHenue IHOC HEeHaJIeKalee HCIIONHEHWe 00s3aTeNIbCTB 1O JOTOBOPY
AY3 BO BOKK/ILI HeceT OTBETCTBEHHOCTD, npe;;lyCMOTpeHHy}o 3aKOHO/1aTeILCTBOM
Poccuiickoit Peaepaiui.

52. Bpen, MpUYHHEHHBIH JXU3HM WIK 3/l0POBBIO NALMEHTa B Pe3yNbTaTe OKa3zaHus
[IATHBEIX MEIUHUHCKAX YCIYT HEHAMIEKAIero KadyecTBa, MOANEKUT BO3IMELEHHUIO
HCIIOJIHUTENIEM B COOTBETCTBHHM € 3aKOHO/1aTelIbcTBOM Poccuiickolt enepanuu.



